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REGISTRATION DEADLINE:  March 24th, 2019 
 

Dear ESP Colleague, 
 
NEA-New Hampshire is pleased to offer a special professional learning opportunity for 
our Education Support Professionals. At last year’s ESP Conference, and in the time since, 
we’ve heard from dozens of you about the need for professional development that is 
relevant and applies to the students you meet. The ESP Issues Committee and NEA-NH 
staff translated your specific requests into the workshops offered at this conference. 
 

One topic that comes up repeatedly is your need for more information about Adverse Childhood Experiences 
(ACEs) and the effects that these early experiences are having on the students at your school. To address the 
needs of our changing student population, we will offer you a variety of learning opportunities. Emily Daniels 
will open the conference with a keynote address on the effects of trauma on our students and the important role 
that educators can play in reducing those effects.  
 
For an in-depth exploration and to learn techniques to use with students, Emily Daniels offers a three-part series 
for the day. If you want to learn about ACEs, but also need to explore other topics, Joan Boisvert and Emily 
Sorey will provide two workshops focusing on the trauma many students face and classroom coping strategies. 
 
To support you in your job and in handling the work-life balance, we arranged workshops on how to better 
know yourself and work with others, and what to do when you’re pulled in too many directions. You can also 
learn about legal issues, math and reading strategies, and how your body language affects your daily 
interactions. This conference is especially designed for Education Support Professionals in many areas of the 
school system. We are confident you will find sessions that enhance your professional knowledge and skills.  
 
One final thought – as you get ready for the conference, please note that our ESP and Human & Civil Rights 
Committees are soliciting donations of food and clothing items for the End 68 Hours of Hunger Program and the 
Mission of Centro Victoria. Over 42,000 children in New Hampshire are food-insecure. In New Hampshire and in 
Juarez, Mexico, our members have been doing good work and ask for your support. See details on pg. 3 and 4. 
 
I look forward to seeing you at the conference on April 6th at Pembroke Academy. 
 
In Solidarity, 
 
 
 
NEA-NH President 
 
p.s. Thank you, Jon, for the awesome cover design and thanks to the ESP Issues Committee for your input! 
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Details about the 2019 NEA-NH Education Support Professionals Conference 
 

 
 
 
 

 

 
 

 
You help do good work! Conference Charitable Food and Clothing Drives  
 

To support the many students in NH who can benefit from the End 68 Hours of Hunger 
program, NEA-New Hampshire’s ESP Issues & HCR Committees ask that each conference 
attendee, if able, bring an 18-ounce PLASTIC jar of creamy peanut butter or a box of mac 
‘n’ cheese. The committees will have a vendor table set up. They will also collect 
children/youth-sized (new) underwear and socks for the Mission of Centro Victoria. 
Students from ConVal and the greater Monadnock Region travel to Juarez, Mexico for 
three weeks every year and donate their time to build shelters, educate children, and make 
lives better for abandoned and abused children. This orphanage/shelter is run by Pastor 
Joel Ramirez. The goal is to help these children one day become responsible adults, able to 
support themselves and their families. With over 100 children at the Mission, the need for 
supplies is continuous. 

Conference Agenda 
 
8:00 AM     Registration & Continental  
         Breakfast  
9:00 AM     Keynote Address 
10:15 AM   A Workshop Sessions 
11:45 AM   Lunch 
12:45 PM    B Workshop Sessions 
2:15 PM      Break  
2:30 PM      C Workshop Sessions 
4:00 PM      Conference Ends 
 

5.5 Hours of CEU Credit 

Conference to be held at Pembroke Academy 
 209 Academy Road 

Pembroke, NH 03275 

Registration Fee 
 

Continental breakfast, catered lunch, 
keynote speaker, and three workshops! 

 
NEA-NH Members = $25.00 

Non-Members = $125.00 
NEA Student Members = $0* 

 
Registration Deadline – March 24, 2019 

 
*Become an NEA Student Member by 3/24/19 at 

http://www.nea.org/home/1676.htm. 

http://www.nea.org/home/1676.htm
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These organizations support you and children in New Hampshire,  
the United States, and beyond... 

 

Scott McGilvray Children’s Fund 
https://www.smcfnh.org/ 

 
Created in 1996 by NEA-New Hampshire, the New Hampshire Foundation for Teaching and Learning 
Children’s Fund is a non-profit 501(c)(3) that focuses on improving teaching, student learning and education for 
public school teachers and students across the state. In 2018, the foundation name was changed to the Scott 
McGilvray Children’s Fund (SMCF), in honor of past NEA-NH President, Scott McGilvray. The Fund has 
distributed over $150,000 in grants to provide public school students with items and services needed for school 
success that are not provided by other agencies. Providing things like glasses, clothing, medical care, 
transportation, and school supplies are just a few of the ways SMCF steps in with emergency stopgap measures 
for New Hampshire’s children. All the grant money the Scott McGilvray Children’s Fund uses comes from 
donations from people like you, and from fundraising events such as the annual Golf Tournament and Prize 
Calendar. As an NEA-NH member, you can apply for financial assistance to help a student in need.  

 
End 68 Hours of Hunger 

www.end68hoursofhunger.org 
 

End 68 Hours of Hunger is a private, not-for-profit, effort to confront the approximately 68 hours of hunger that 
some school children experience between the free lunch they receive in school Friday afternoon and the free 
breakfast they receive in school Monday morning. The program, established in New Hampshire in 2011, puts 
nourishing food in the hands of elementary school children to carry them through the weekend. Volunteers 
purchase the food, then pack and deliver bags to the offices of participating elementary schools. From there, a 
school employee delivers food to the classrooms of the individual participating students to take home Friday 
afternoon. The cycle starts again every week, helping to ensure that over 1,300 school children in New 
Hampshire eat healthy food over the weekend. There are around 42,000 food-insecure kids in New Hampshire. 
 

Mission of Centro Victoria 
 
For the past 14 years, youth from New Hampshire have traveled to the City of Juarez, Mexico, to work and play 
with the children in an orphanage called Centro Victoria. This mission is a home for children who have been 
abandoned as a result of the extreme poverty into which they were born in Juarez. Left on the streets, these 
children would likely have fallen into gangs and prostitution were it not for the director of Centro Victoria, Joel 
Cortez Ramirez. Pastor Joel was himself abandoned as a child on the streets of Mexico City, where his limited 
choices for survival led him to gangs and drugs. Knowing the horrors of street life, he has vowed to do as much 
as he possibly can to save these children – to give them a caring home, an education, and a chance to overcome 
the abuse and poverty into which they were born. Currently, he has 105 children in his home. Having that many 
children to care for means there is a never-ending need for donations of all kinds. Two of the items in the highest 
demand are socks and underwear, ranging in sizes from toddler to teen, for both girls and boys. You can read 
more about the mission here. 

  

https://www.smcfnh.org/
http://www.end68hoursofhunger.org/
https://www.youthworker.com/articles/hope-for-juarez-mexico/
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2019 ESP Conference at a Glance 
 

Strand Code Workshop 
PK-
2 3-5 6-8 

9-
12 

Mental Health A-01 
Creating Trauma Sensitive Schools:  
Trauma Informed Teaching, Part I of III (All) 1 1 1 1 

Working with 
Others A-02 Speaking Body Language (All) 1 1 1 1 
School 
Health/Safety A-03 School Emergency Preparedness for Support Staff (All) 1 1 1 1 
Working with 
Others A-04 

Understanding How Our Biases Affect Our Work with Students 
(All) 1 1 1 1 

Assisting Students A-05 Building Number Sense in Your Students (PK-5 Paras) 1 1   

Assisting Students A-06 
Challenging Behavior 101: Understanding and Prevention 
Strategies (All)  1 1 1  1  

Working with 
Others A-07 Workplace Bullying (All) 1 1 1 1 

Assisting Students A-08 Helping, Not Hovering (PK-12)  1  1 1   1 

Mental Health A-09 Put Your Own Mask on First: Avoiding Compassion Fatigue (All)  1 1 1 1 

Mental Health B-01 
Creating Trauma Sensitive Schools: Using Sensory Tools and 
Exercises to Connect, Part II of III (All) 1 1 1 1 

Work/Life Skills B-02 Dealing with Work We Don’t Like (All) 1 1 1 1 

Assisting Students B-03 
Introduction to PBIS: Positive Behavioral Interventions 
and Supports (PK-12) 1 1 1 1 

Assisting Students B-04 How to Provide Feedback that Helps Student Learning (PK-12)  1 1 1 1 
School 
Health/Safety B-05 Vaping in Schools and Exploring Your Other Safety Concerns (All) 1 1 1 1 
School 
Health/Safety B-06 Understanding New Hampshire’s Restraint Law (All) 1 1 1 1 

Work/Life Skills B-07 Pulled in Too Many Directions (All) 1 1 1 1 
Mental Health B-08 ACEs Part I: Statistics, Facts, and Life Course Outcomes (All)  1 1 1 1 
Working with 
Others B-09 Motivating Millennials (K-12) 1 1 1 1 
Special Education B-10 Working with Students with Disabilities (6-12)   1 1 

Mental Health C-01 
Creating Trauma Sensitive Schools: Using Soothers and 
Affirmations, Part III of III (All) 1 1 1 1 

Assisting Students C-02 Differentiating to Support the Math Learner (PK-8 Paras) 1 1 1  
Working with 
Others C-03 

How Does the Occupational Therapist Work with Students and 
How Can You Support the Work? (PK-5) 1 1   

Assisting Students C-04 Strategies to Help Improve Reading Comprehension (K-12)  1  1  1 1  

Work/Life Skills C-05 
Wait, Should I Be Sharing This with You? Educators and 
Confidentiality (All) 1 1 1 1 

Work/Life Skills C-06 Self-Care for Educators: Address the Stress (All) 1 1 1 1 

Mental Health C-07 
ACEs Part II: Classroom Techniques for Working with Students 
with Trauma (All) 1 1 1 1 

Working with 
Others C-08 How to Communicate So You Are Heard (All) 1 1 1 1 
Working with 
Others C-09 

Personality Plus: What Introverts and Extroverts Bring to the 
Table (All) 1 1 1 1 
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Opening Keynote Session 9:00 AM – 10:00 AM 
 

 
How Can I Help THAT Kid? The Answer Begins with YOU... 

The Journey to Become a Trauma-Informed Education Support Professional 
Emily Read Daniels, M.Ed., MBA, NCC, SEP™ in training 

 
Emily Daniels’ career began with a strong desire to make a difference in the world. Hired at age twenty-three as 
an executive director of a start-up after school program for  inner city children in Wilmington, DE, she witnessed 
the complex intersection of race, poverty, neighborhood violence, and personal trauma. She then committed to 
making a difference for those children who are underserved, invisible, or misunderstood. 

Emily Daniels worked as a class advisor for Delaware Futures, guiding disadvantaged youth to make their 
college aspirations a reality. She pursued a Master’s Degree in School Counseling, and became a guidance 
counselor for a large, urban intermediate school. This was her “baptism by fire.” Using techniques of adventure-
based counseling and facilitation, she engaged students and staff in movement as a means of emotional 
regulation. With character education, PBIS, and resource development, she began to see a difference in students. 

Emily then moved on to an elementary school in Springfield, PA, where she studied the phenomenon of 
contagion and anxiety. Working closely with an occupational therapist, she integrated body-based mindfulness 
techniques with children and staff, to diminish the anxiety that is common in high-performing academic settings. 

Most recently, Emily worked as a student assistance counselor at ConVal High School in Peterborough, NH. She 
supported students experiencing childhood adversity by developing a plethora of group counseling 
opportunities for students – including a guided meditation group called, “Zen Den.” She co-developed a 
curriculum with Shawn King called, “Core Regulation” for substance abusing teens. It is a 12-week trauma-
informed curriculum focused on body awareness, stress reaction, nervous system regulation, and “thwarting 
the inner meathead.” She also spearheaded the ConVal Substance Abuse Task Force. 

In 2017, Emily Daniels launched her own consulting firm, HERE this NOW, to train those seeking to become 
trauma-informed and trauma-responsive. She has a B.A. in Sociology and Women Studies and a Master’s in 
Education in School Counseling. She holds an MBA in Organizational and Environmental Sustainability. She is 
a Nationally Certified Counselor (NCC) through the National Board of Certified Counselors and has almost 
completed her certificate program in Somatic Experiencing™. Emily is a Reiki practitioner and trained in 
the Penn Program for Mindfulness. She relishes opportunities for “geeking out” – refining skills, broadening 
knowledge, and improving her effectiveness as a practitioner, instructor, facilitator, and leader.   

http://www.delawarefutures.org/index.php?do=whoweare
http://www.nbcc.org/
https://traumahealing.org/
https://www.pennmedicine.org/for-patients-and-visitors/find-a-program-or-service/mindfulness
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“A” Session Workshop Descriptions  10:15 AM – 11:45 AM 
  

A-01 Creating Trauma Sensitive Schools: Trauma 
Informed Teaching, Part I of III (All) 

Emily Daniels, M.Ed., MBA, NCC, SEP™ in training 
One of the greatest challenges facing educators today is 
disruptive and disengaged students in the classroom. A 
primary reason for these challenging behaviors has been a 
long standing, unrecognized epidemic – childhood 
trauma.  Adverse Childhood Experiences (ACEs) occur at 
alarming rates. Childhood adversity was once mitigated 
by strong community connections, extended family 
support, ample opportunity for imaginative play and 
movement. With the weakening of these protective factors, 
more and more students overdevelop “fight, flight, and 
freeze” responses that are activated with the high-
performance expectations of public school settings.  
 
This approach, called The Regulated Classroom: “Bottom-
Up” Trauma-Informed Teaching, is used to create a 
connected and well-regulated class via the nervous 
system. The approach was developed by Emily Daniels 
after she spent more than 20 years fine tuning her capacity 
for self-regulation in order to support vulnerable youth 
populations as a counselor and educator. Her approach is 
steeped in many principles derived from Somatic 
Experiencing™, Project Adventure©, Responsive 
Classroom©, and Mindfulness-Based Stress Reduction©. 
The techniques can be translated for many school 
employees. If you are regulated in your stress response, 
you can better assist students in regulating their responses 
(co-regulation).  
 
Part I focuses on the landmark ACEs study, childhood 
trauma, and toxic stress. We will discuss the “cost of 
caring,” compassion fatigue, and its impact on brain and 
body development; the Nervous System (fight, flight, or 
freeze) response; and issues around social engagement. 
THIS IS A THREE-PART CLASS. YOU MUST ALSO 
CHOOSE B-01 AND C-01. 

 
A-02 Speaking Body Language (All) 

Ed Kissell, Presenter and Educator 
This fun-filled, interactive seminar examines aspects of 
body language in a highly-stylized, entertaining fashion. 
You may be surprised at how much we communicate 
through our facial expressions, degree of eye contact, 
posture, and body motions. Come enjoy yourself and learn 
something cool, interesting and useful that will help you 
better communicate with the important people in your 
career, life and relationships. 

A-03 School Emergency Preparedness 
for Support Staff (All) 

Scott Lambertson, Emergency Management Trainer 
& Dean Jore, Emergency Management Trainer 

Support staff play important roles in a school emergency. 
Each school needs an all-hazards emergency operations 
plan, school security assessments, emergency response 
procedures, and training opportunities available to staff. 
We will discuss: access control to the building, surveillance 
and how it may relate to your position, and emergency 
alerting. The course emphasizes school culture and the 
importance of good security practices: “See something, say 
something,” not propping doors, staff/visitor/vendor ID 
credentialing, understanding how to lock doors and 
identify safe/lockdown areas, knowledge of the building 
and exits, proper door and window labeling, and available 
emergency equipment. You also want to have a personal 
plan so that in the event of a school emergency, you have 
thought of your outside responsibilities like daycare and 
family at other schools. Leave with a better understanding 
of how the NH School Emergency Readiness Program 
supports schools. No pre-requisites required. 

 
A-04 Understanding How Our Biases Can  

Affect Our Work with Students (All) 
Michelle Couture & Lorri Hayes,  

NEA-NH UniServ Directors 
  

“Hate, bias and passivity toward harm to others all thrive on a 
lack of knowledge. We stand up for one another when we get 
more informed about fellow human beings and the world.” 

- Mica Pollock 
Bias exists. It can be unconscious and automatic. This 
workshop will provide you with honest and heartfelt 
opportunities to examine your own possible biases and 
take an important step toward understanding the roots of 
stereotypes and prejudice in our society. It can be easy to 
reject self-assessments that reveal bias as "not me" when 
you first encounter them…but that's the easy path. To ask 
where these biases come from, what they mean, and what 
we can do about them is the harder task and the one that 
enables personal growth. When people are aware of their 
hidden biases, they can monitor and attempt to adjust 
hidden attitudes before they are expressed through 
behavior. Recognizing that the problems of preference and 
predisposition are in many other people—as well as in 
ourselves—should motivate us all to try for better 
understanding and better actions. Be prepared to look at 
your students, friends, and family a little differently. 



8 
 

 
A-05 Building Number Sense  
in Your Students (PK-5 Paras) 

Lucy Canotas, Dir. Elementary Curriculum, Timberlane Reg. 
Building a strong foundation of mathematical number 
sense in students is critical for their full understanding and 
success in math. This workshop focuses on understanding 
how young children learn number concepts and the critical 
learning phases children go through as they develop 
mathematical understanding. You will leave this 
workshop with many ideas and activities that are quick 
and easy to implement and help to build these critical skills 
in your students.   

 
A-06 Challenging Behavior 101:  

Understanding and Prevention Strategies (All) 
Jill Heath, Social Worker and Educator, Consultant 

Behavior 101 will review the basics of behavior – in 
particular, challenging student behavior. With a lens of 
understanding the purpose behavior serves, we will discuss 
and explore practical behavior strategies to implement in 
the classroom that improve outcomes for all students. This 
class is appropriate for anyone struggling with student or 
youth behavior challenges – from educators to parents to 
bus drivers to tutors. All are welcome. 

 
A-07 Workplace Bullying (All) 

Maxine Mosley, Guidance Counselor and  
Member, Human and Civil Rights’ Training Cadre 

What is workplace bullying? How can you recognize the 
signs of bullying between adults? What can you do if this 
happens to you or a colleague? Join this important learning 
experience that may make a significant difference in how 
you perceive your work environment; you will learn how 
to best respond to incidents of adult-to-adult bullying. 
Explore techniques to protect yourself and your colleagues 
from toxic stress. In addition to your career, if you are a 
local union leader, you may find this workshop helps you 
respond to and assist your members in need.   

  
A-08 Helping, Not Hovering (PK-12) 

Cynthia Lucero, Professor, NHTI-Concord’s Comm. College 
While every para wants to make sure students get the help 
and support they need, it’s also important that students 
develop the skills they need to become self-sufficient 
learners. It is important to know when HELPING crosses 
the line and becomes HOVERING. Come join veteran 
educator and presenter Cynthia Lucero as she shares 
strategies for ensuring that the assistance provided to 
students helps them become self-sufficient.  
 

A-09 Put Your Own Mask on First: 
Avoiding Compassion Fatigue (All) 

Joan Boisvert, Paraprofessional &  
Emily Sorey, Riverbend Mental Health 

In recent years, the demand for school staff to act as mental 
health supporters to students has increased. This is 
draining for the staff who are already tasked with holding 
so many roles in students’ lives. This training is dedicated 
to looking at how to be prepared when working with 
students experiencing mental health struggles and how to 
manage your own personal struggles. Participants will 
examine the most common concerns associated with 
compassion fatigue and ways to combat those concerns. 
Both short-term and long-term strategies will be explored 
in hopes that staff will be able to begin to put a plan into 
action to feel more in control of their own health before 
being tasked with supporting others.  
 

 
Photo by Wyron A on Unsplash 

 
 

“B” Session Workshop Descriptions   12:45 PM – 2:15 PM 
 

B-01 Trauma Sensitive Schools: Using Sensory 
Tools and Exercises to Connect, Pt II of III (All) 

Emily Daniels, M.Ed., MBA, NCC, SEP™ in training 
This is Part II of an interactive, all-day workshop. Emily 
will share a variety of sensory tools to use with your 
students, including the purposes for the tools and when 
you should use them. She will also share the stages of 

 
group development, an explanation of “Connectors” and 
exercises to implement. This workshop will include a 
discussion about sympathetic/arousal responses in the 
nervous system and “Activator exercises” for engaging 
your students. This class is open to all who wish to learn 
more about trauma sensitive schools. SEE A-01 FOR 
OVERVIEW. YOU MUST CHOOSE A-01 AND C-01.  

https://unsplash.com/photos/n2PMAQxi-GM?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/search/photos/heart?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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B-02 Dealing with Work We Don’t Like (All) 
Michelle Couture, NEA-NH UniServ Director 

Nobody loves EVERY aspect of their job. And for each 
job, there are certain tasks that we just have to get done 
and get done well. How we approach these assignments 
is crucial to how we complete the work and feel about the 
work as we do it. Come join UniServ Director Michelle 
Couture as she shares strategies that you can use to 
change your approach, ensuring that you will “get ‘er 
done…well.” You will learn one key idea that will change 
the way you view the “eating bugs” parts of your job. 
 

 
Photo by Robert Bye on Unsplash 

 
B-03 Introduction to PBIS: Positive Behavioral 

Interventions and Supports (PK-12) 
Jill Heath, Social Worker and Educator, Consultant 

“The broad purpose of PBIS is to improve the 
effectiveness, efficiency and equity of schools and other 
agencies. PBIS improves social, emotional and academic 
outcomes for all students, including students with 
disabilities and students from underrepresented groups.” 
[www.pbis.org] Learn about a multi-tiered system of 
support and the role it plays in improving student 
outcomes, as well as the overall school culture and 
climate. We will discuss how this continuum of behavior 
support can assist students with behavior challenges. 

 
B-04 How to Provide Feedback  

that Helps Student Learning (PK-12) 
Cynthia Lucero, Professor, NHTI-Concord’s Comm. College 

Providing feedback to students is one of the most 
effective ways to help boost their learning…but not all 
feedback is helpful to students. Cynthia Lucero will share 
how you can formulate and deliver feedback that helps 
students persevere in their work and increase their 
learning. You will learn how and when to use the 
different types of feedback – oral, written, and visual. You 
will leave this workshop with knowledge about the best 
strategies for providing feedback to students. 

B-05 Vaping in Schools and  
Exploring Your Other Safety Concerns (All) 

Mark Schneible, Concord Police/School Resource Officer & 
Mark Hassapes, Concord Police/School Resource Officer 

Vaping is going on in high schools and middle schools all 
across NH. Come learn from two current School Resource 
Officers (SROs) and police officers how to identify the 
various aspects of vaping, how to report it, what your role 
is in reporting, and what happens after you do. 
Understand the difference between legal and school 
consequences and gain some helpful suggestions to bring 
back to your administration on how to solve the problem 
of vaping in schools. We will also have time to talk about 
the school safety issues that are on your mind. Come with 
your questions about school safety; all are welcome. 

 
B-06 Understanding NH’s Restraint Law (All) 

NEA-NH Attorneys Esther Kane Dickinson &  
Lauren Snow Chadwick 

The topic of this workshop is NH RSA 126-U, New 
Hampshire’s Child Restraint Law. The goal of the 
workshop is for school employees to understand the law 
and how to comply with it. This is done through a guided 
discussion of the law and common scenarios where the 
law applies. NEA-NH Staff Attorneys Esther Kane 
Dickinson and Lauren Snow Chadwick will also go over 
strategies for educators and staff to comply with the law 
and also advocate for themselves, their colleagues, and 
their students within the limits of the law. (NOTE: A 
minimum of 10 registrants are required; bring a friend!) 

 
B-07 Pulled in Too Many Directions (All) 

Maxine Mosley, Guidance Counselor and  
Member, Human and Civil Rights’ Training Cadre 

For educational staff, day-to-day stress is a primary 
interference for effective work behavior and best 
practices. Stress on the job and in one’s personal life 
contribute to diminished job satisfaction, increase in 
mental and general health concerns, an increase of 
prescribed medications and self-medicating behaviors, 
and overall life dissatisfaction. Understanding stress and 
its impact on one’s emotional and physical health and 
being able to recognize the symptoms and interrupt the 
negative impact of stress are the goals of this workshop. 
Join us in learning some techniques to take care of yourself! 

DID YOU KNOW… Para means 
“beside” not “beneath”! 

https://unsplash.com/photos/BY34glOW7wA?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/search/photos/messy-desk?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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B-08 ACEs Part I: Statistics, Facts, and Life Course 
Outcomes for Children with Trauma (All) 

Joan Boisvert, Paraprofessional &  
Emily Sorey, Riverbend Mental Health 

Adverse childhood experiences (ACEs) affect many of the 
students we see at school; you may not know the child’s 
circumstances, but you recognize evidence or symptoms 
of something going on, either at home or in a previous 
school. ACEs Part I is an introduction to the topic of 
adverse childhood events and childhood trauma. The 
workshop is designed to give participants a look into how 
events from childhood can affect outcomes and decision-
making throughout life. In this course, participants will 
first discuss what it means to have ‘mental health’ and 
ways a person's mental health can be compromised. The 
workshop will discuss in detail different ACEs and the 
impact those events can have on the individual's lifelong 
health. Participants will also watch a 15-minute video on 
ACEs and take part in a wrap-up discussion. ACEs Part I 
is recommended, but not required, for individuals who 
would like to partake in ACEs Part II: Classroom 
Techniques for Working with Students with Trauma. You 
may also be interested in C-07. 
 

 
Photo by Emile Guillemot on Unsplash 

B-09 Motivating Millennials (K-12) 
Ed Kissell, Presenter and Educator 

Do you sometimes wonder what motivates students?  
This workshop addresses the positive aspects, the 
challenges, and all of the rest of each generation and the 
impact each generation has had on each other and the 
world. You will learn specifics about the context and 
history around each generation. This information can 
provide you with a perspective that furthers points of 
view and generates empathy; this course will help you 
understand what motivates people from all generations. 
You can use this knowledge to improve how you 
communicate with your students, co-workers, and even 
your family members!  

 
B-10 Working with Students  

with Disabilities (6-12) 
Susan Woods, Professional Development Consultant 

Participants in this workshop will be introduced to an 
overview of developmental disabilities and related 
topics, including categories of cognitive, physical, 
emotional, and learning delays. The inclusion of all 
students into our educational environments will be 
highlighted. Topics explored will include: the history of 
special education and inclusion, laws which govern 
inclusion, and IDEA and the integration of students with 
disabilities. We will also discuss family concerns and 
challenges, current and future trends and best practices, 
and specific strategies you can try based on case study 
analysis. Learn with us best practices in Universal Design 
for Instruction for students with disabilities and with 
diverse learning styles.  
 

“C” Session Workshop Descriptions 2:30 PM – 4:00 PM 
  

C-01 Creating Trauma Sensitive Schools: Using 
Soothers and Affirmations, Part III of III (All) 
Emily Daniels, M.Ed., MBA, NCC, SEP™ in training 

In this third part of the all-day workshop, Emily will 
focus on varying aspects of social engagement and 
provide you with exercises to help soothe the nervous 
system, thus building new brain pathways. She will also 
explain the importance of affirmation exercises and 
provide you with examples. This three-part class is open 
to all school employees who wish to learn more about 
trauma sensitive schools. SEE A-01 FOR AN 
OVERVIEW. PLEASE ALSO CHOOSE A-01 AND B-01.  

C-02 Differentiating to Support 
the Math Learner (PK-8 Paras) 

Lucy Canotas, Director of Elementary Curriculum 
One of your primary roles in supporting students with 
disabilities in general education classrooms is to 
understand how to quickly differentiate instruction and 
instructional supports based on the unique learning 
needs of each student. In this workshop, you will develop 
a practical understanding of differentiation as related to 
the effective support and teaching of mathematics. You 
will also learn strategies and modifications that can assist 
students in their mathematical learning – strategies that 
are simple and easy enough to adapt! 

https://unsplash.com/photos/5DtRZAaCW7E?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/search/photos/scared-children?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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C-03 How Does the Occupational Therapist Work 
with Students and How Can You Support 

the Work? (PK-5) 
Marti Capuco, MS OTR/L, BCBA 

This course will give you an introduction to the world of 
Occupational Therapy in schools – what Occupational 
Therapists (OTs) do, how their work helps students with 
IEPs and 504 Plans, and what you can do to support their 
work in your classrooms (or your family). We will discuss 
the many modalities that OTs provide with students – it’s 
much more than just help with handwriting! We will talk 
about the use of play to provide important strength and 
independence-building skills. We will give an overview 
of sensory diets, Zones of Regulation, and the How Does 
Your Engine Run?® self-modulation program in schools. 
Come with your questions and prepare to interact and 
have fun with us! 

 
C-04 Strategies to Help Improve Students’ 

Reading Comprehension (K-12) 
Cynthia Lucero, Professor, NHTI-Concord’s Comm. College 

Comprehension is one of the areas in which readers 
struggle. In this “hands-on, minds-on” workshop, 
veteran educator Cynthia Lucero will explain strategies 
for assisting readers who struggle with comprehension. 
She will share the questions to ask students to help them 
reflect on what they’ve read as well as ways to monitor 
student comprehension. If you work with students who 
have a hard time with comprehension and you are 
looking for strategies to try right away, then this 
workshop is for you! 
 
 

 
Photo by wessim mechergui on Unsplash 

 

C-05 Wait, Should I be Sharing This with You? 
Educators and Confidentiality (All) 

NEA-NH Attorneys Esther Kane Dickinson &  
Lauren Snow Chadwick 

Knowing what student information to share and what not 
to share with colleagues, parents, and other students is a 
professional responsibility. State and federal laws like the 
Federal Family Educational Rights and Privacy Act 
(FERPA) lay out what information educators must keep 
confidential, while other laws dictate what information 
they must report. Join NEA-New Hampshire lawyers 
Esther Kane Dickinson and Lauren Snow Chadwick as 
they explain what information you can share and with 
whom. (NOTE: A minimum of 10 registrants is required 
to hold this workshop. Bring a friend!) 
 

C-06 Self-Care for Educators:  
Address the Stress (All) 

Jill Heath, Social Worker and Educator, Consultant 
The well-being of staff is critically important to the 
culture and climate of any workplace. Self-care for 
anyone working in education is especially important, 
because there is often an unspoken cost to caring. Are you 
experiencing compassion fatigue or feeling burned out? 
Let’s talk! This workshop will examine the impact of 
stress and explore self-care strategies.  
 

C-07 ACEs Part II: Classroom Techniques for 
Working with Students with Trauma (All) 

Joan Boisvert, Paraprofessional &  
Emily Sorey, Riverbend Mental Health 

Adverse childhood experiences (ACEs) affect many of the 
students we see at school; you may not know the child’s 
circumstances, but you recognize evidence or symptoms 
of something going on, either at home or in a previous 
school. ACEs Part II is a workshop designed to help staff 
become familiarized with trauma-based approaches for 
students in a school setting. The ways in which students 
who have suffered trauma present in the classroom can 
be difficult for school staff to understand, recognize, and 
handle on an everyday basis. We will talk about 
identifying these behaviors and explore what common 
issues arise for students who have suffered trauma. You 
will learn techniques for working with the student to give 
them the best experience possible. ACEs Part I is 
recommended for an introduction, but it is not a 
requirement for ACEs Part II. You may also want B-08. 
 

  

https://unsplash.com/photos/cfJLAEiSDQY?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/search/photos/teen-reading?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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C-08 How to Communicate  
So You Are Heard (All) 

Michelle Couture, NEA-NH UniServ Director 
“What?! That's not what I meant!” Have you ever felt that 
you were totally misunderstood? Or that you have no 
idea what someone intended, when they said one thing 
and then did the opposite? Problems often arise when 
communication breaks down. In this workshop, you will 
identify your communication strengths and weaknesses 
and explore effective techniques to improve your skills. 
Knowing these qualities may help you become a better 
listener, teammate, or parent. You will leave this 
workshop better able to communicate with your co-
workers and the other important people in your life.  
 

 
Photo by Tim Gouw on Unsplash 

 

C-09 Personality Plus: What Introverts and 
Extroverts Bring to the Table (All) 

Ed Kissell – Presenter and Educator 
Once you take this workshop, you will never see people 
the same again. Learn about your unique personality and 
all its strengths and weaknesses. See why certain people 
find you charming and others struggle to “get you.” 
Examine the world through your special lenses and 
understand others and how they view the world. Using 
the Myers Briggs personality test, we explore how 
personality types interact with each other and how this 
understanding can help you better manage your 
students, your work environment, and your life. The 
lessons in this presentation can transfer to any subject, 
setting or situation. This workshop opens up new ideas 
and perspectives on social and professional interaction. 
Why do you get along with some people and others drive 
you absolutely crazy? Find out the answers and much 
more in this enlightening, multi-sensory presentation. 
     

It’s not that I 
don’t like 
people…I’m 
just an 
INTROVERT! 
 

Who ARE our ESPs, anyway? 

Education Support Professionals (ESPs) make up almost a half million members of NEA’s national 3 million members. 
In New Hampshire, we have almost 4,000 ESP members. These are professionals in the following job categories: clerical 
services, custodial and maintenance services, food services, health and student services, paraeducators, security services, 
skilled trade services, technical services, and transportation services.  

Nationally, NEA’s K-12 ESP members are committed to students and their success. A major source of job satisfaction is 
the personal fulfillment from working with students. About 56% provide care to students with special needs; 35% 
volunteer to read books to students; and 70% have volunteered in the past 2 years to assist children in the community. 
Additionally, 66% of ESPs spend their own money to help students with classroom materials, field trips, and class 
projects, averaging $217 per year.  

Educated, well-trained, and experienced ESPs have made significant personal accomplishments in education. Nearly 
one-half (47%) have an associate’s or more advanced degree, while 66% have taken college courses, 51% take or have 
taken job-related classes, 46% have special certificates, and 25% have a license.  

NEA-New Hampshire loves and appreciates our ESPs! To learn more about these amazing members and their vital part 
in the education community, please visit this link: http://www.nea.org/assets/docs/WhoWeAreESP.pdf.  

 

 

Photo by NESA by 
Makers on Unsplash 

https://unsplash.com/photos/bwki71ap-y8?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/collections/385548/work-and-collaboration?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
http://www.nea.org/assets/docs/WhoWeAreESP.pdf
https://unsplash.com/photos/7d4LREDSPyQ?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/7d4LREDSPyQ?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/search/photos/teacher?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Additional Resources for Education Support Professionals 
 

Custodial and Maintenance Services Resources: 
The Center for Green Schools 
Promotes green schools and educates a new generation of 
leaders to advance sustainability in their schools, in their 
communities, and in their careers.  
National Association of Independent Schools: Conducting a 
Security Evaluation  
Learn what maintenance staff and other ESPs can do to help 
keep school buildings and parking lots safe from hostile 
intruders, student vandals, and others. 
Integrated Pest Management 
IPM is the implementation of diverse methods of pest controls 
with monitoring to reduce pesticide applications. 
 
Paraeducator Resources: 
National Education Association (NEA) 
NEA offers training and many ESP resources. 
National Resource Center for Paraprofessionals 
Addresses policy questions, provides technical assistance, and 
shares info about school management, regulatory procedures, 
and training models. Also works to improve para recruitment, 
deployment, supervision, and career development. 
 
Other Resources: 
Granite State United Way 
Committed to advancing the common good. They mobilize 
people, organizations and resources to advance Education, 
Income, and Health throughout NH and Windsor County, VT. 
NH Department of Health and Human Services 
Responsible for the health, safety and well-being of NH 
citizens. They administer programs and services for mental 
health, developmental disability, substance abuse, and public 
health. They provide free training on healthy classrooms.  
NH Homeland Security and Emergency Management 
Coordinates the planning for, responding to, and recovery 
from major natural or manmade disasters. The state-level 
equivalent of the Federal Emergency Management Agency. 
 

Food Services Resources: 
Institute of Child Nutrition 
Works closely with the USDA to provide services and 
information to improve child nutrition programs. ICN is also a 
clearinghouse of training and professional development for K-
12 Child Nutrition employees. 
National Farm to School Network 
The “go-to” source for local and fresh sourcing of food for 
schools, and a great supporter of school gardens. Those who 
wish to introduce a school garden program should start here. 
USDA Food and Nutrition Information Center 
More than 40 journals, newsletters, and e-publications on 
health and dieting, medical news, and nutrition. 
Food and Nutrition Dietary Guidelines  
Read current and historical information on American dietary 
guidelines; MyPlate resources; interactive tools and more. 
National School Lunch Program 
This federally-assisted meal program offers everything from 
menu planning and after-school snacks to food distribution 
programs and the preparation of nutritionally balanced meals. 
 

 

You are also invited to: 
 

Summer Leadership Week 
August 5-9, 2019 

 

NEA-New Hampshire Concord Offices 
Registration: Free to NEA-NH members! 
 

• Strengthening local NEA-NH 
association leadership 

• Negotiations and bargaining 
• Grievance processing 
• Legal liability and how to protect 

yourself 
• Treasurer’s training 
• Building representative training 
• And MANY MORE! 

 

Registration coming in June. 

https://www.centerforgreenschools.org/green-school
https://www.nais.org/articles/pages/conducting-a-security-evaluation.aspx
https://www.nais.org/articles/pages/conducting-a-security-evaluation.aspx
https://nifa.usda.gov/program/integrated-pest-management-program-ipm
http://www.nea.org/home/1604.htm
http://www.nrcpara.org/
http://www.graniteuw.org/
https://www.dhhs.nh.gov/
https://www.nh.gov/safety/divisions/hsem/
https://theicn.org/
https://theicn.org/
http://www.farmtoschool.org/
http://fnic.nal.usda.gov/
http://fnic.nal.usda.gov/dietary-guidance
http://www.fns.usda.gov/nslp/national-school-lunch-program-nslp


 

14 
 

To register, go to www.neanh.org and click on the 2019 ESP Conference link or complete and mail this form.  
 

2019 NEA-NH ESP Conference 
REGISTRATION FORM 

Registrations must be postmarked by March 24, 2019! 
 

Name: ______________________________________________________ 
 
Mailing Address: ______________________________________________ 
   (Street, City, State, Zip) 
Email: ______________________________________________________ 
        (Please provide your current email address) 
 
School Phone: _______________________   Home Phone: ___________________ 
 
Write out your Local Association: ________________________________________________ 
                                (Example: Merrimack Valley SSA) 
 

School Name: _______________________________________________________ 
   (Example: Loudon Elementary School) 
 

Position: ___________________________________________________________ 
   (Examples: First Grade Para; Tutor for Special Ed Students) 
 

“A” Session ______________________  ____________________________ 
    First Choice (Ex: A-1)  Must List a Second Choice 
 
“B” Session ______________________  ____________________________ 
    First Choice    Must List a Second Choice 
 
“C” Session ______________________  ____________________________ 
    First Choice    Must List a Second Choice 
 

 
Do you have dietary allergies or restrictions that PREVENT you from being able to find food to eat at 
these types of events? If so, please list them here. ________________________________________________ 
 

Payment:  □ Member $25.00 □ Non-member $125.00      □ NEA Student Members: Free 
    

Make checks or purchase orders payable to:  NEA-NH 
 

Mail completed form and payment or purchase order to: 
     

NEA-NH ESP Conference, Attn: Ally Snyder 
9 South Spring Street 
Concord, NH 03301 
 

Questions? Email Ally at asnyder@nhnea.org or call: (603) 224-7751 x316. 

http://www.neanh.org/
mailto:asnyder@nhnea.org
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